
~ EXPLORE = 

I 

UNIVE. RSIT.Y ◊.F. L.OUISIANA AT LAFAYETTE 

OFFICE OF THE UNIVERSITY REGISTRAR 
Academic A/Jal.TS Dimswn 

About Us Academic Records Registration Degree Works Commencement Services 

Academic Facility Request 

Forms & Applications 

Good Student Discount 

Transcripts ► 

Registrar Work Request 

Form 

Residency Verification ► 

Student Privacy 

Trainings ► 

Tuition & Fee Appeals 
Procedure 

Tuition & Fee Increase 
Hardship Waiver 

Quick Links 

n Academic Calendar 

» Register for Classes 

» Request a Transcript 

» Apply for Graduation 

n Contact Us 

» FAQs 

Home > Services 

Tuition & Fee Appeals Procedure 
General Information: 

To dispute tuition and mandatory fee charges once you've resigned, you must make a formal appeal to 

t he Tuit ion and Fee Appeals Committee. Disputes are only considered under extenuati ng 

circumstances such as family emergency, unanticipated medical reasons or unexpected financial 
crisis (see attached chart). 

All fees associated with Housing and/ o r Meal Plans are not subject to appeal through t his p rocess. 

Once a past debt to the University has been sent to the Attorney General's Office for collection, an 

appeal is no longer possible through the Tuition and Fee Appeal Committee. Students should 
commu nicate d irectly with the Anorney Genera l's Office in rega rd to setting up payment. 

Non-Refundable Fees: 
The following a re no n- refu ndable fees and will not be refunded upon approval of appeal: 
• Late Fees 
• Course Fees /Seccion Fees 
• Student Medical Insurance Fee 

Financial Aid lmP-act: 
In accordance with federal, state and institutional reg ulations, you may be required to forfe it any fi nancial 
a id you've received, which may resu lt in an o utstanding balance owed to the University. 

Committee Information: 
The appeals committee, comprised of representatives from several Univers ity departments, reviews each 
student's request and makes a dete rminatio n. The committee can deny t he request o r approve it at 
interva ls of 10096, 90%, 5096, or 2596. ~The committee meets on a monthly basis, please cons ider this 
when submitting and inquiring about the status of your appeal. 

Process: 
1. You must formally resign from the Unive rs ity before submitting an appeal. 
• If the student has any grades for the courses of the semeste r in q uestion, the student responsible for 
meeting with their academic college regard ing a resig natio n. 

2. The student must submit a typed letter explain ing the circumstances of the appeal, accompanied 
by supporting documentation. 
• The student's appeal must provide current co ntact information. This includes a mailing add ress , 
phone/ cell phone num ber, and an e-mail add ress . 
• All suppo rt ing documentation dates should alig n with the semester for which an appea l is so ught. 
Please see the attached chart for reouired suooortino docu mentatio n. The committee mav reouest more 



documentatio n. 

3. The comm ittee m ust receive the appeal and supporti ng documentation by the end of the semester 

(last day of final s) in which the charges w er e incur red. Appeal information is to be submitted to· 

Office of the University Registrar- Martin Hal l , Room 171 

ATTN: Fee Committee 

P.O. Box 41208 

Lafayette, La. 70504 

Fax (337) 4 82 - 6286 

4. The Tuition and Fee Appeal Com m ittee w ill rev iew your appeal, and you will be noti fied v ia postal 

mail on the outcome of your appeal. 

s. If your request is approved, your tuition and fee account w ill be automatically adjusted w i th in 2 -4 

weeks. 

Circum stances Allowed To Am~eal: 

Ci rcumstance 

Recent medical condition 

(unamic ipated med ical cond ition 

t hat occurred d uring...Q[ 

immediately: before the el ig ib le 

semester) 

Physical or m ental illness 

Immediate family emergency 

(i.e. death o r i llness) 

Required Documentat i on 

(All information submitted is strictly confidential) 

Dated letter on letter head from the attend ing physic ian 

from your resignation term co ntaining t he nature of 

you r i l lness/ injury, d ate of onset, dates of 
ho spitalizat io n/ physician appointments, sever ity, and 

you r inabil ity to anend school due to the condit ion. 

Dated letter on letter head from the attend ing physician 

from your res ignation term containing t he nature of 
you r i l lness/ injury, d ate of onset, dates of 

hospitalizat ion/ physician appointments, sever ity, and 

you r inabi li ty to attend school due to the cond ition. 

Death certificate o r o bituary no t ice . Dated letter o n 

letterhead from the attend ing physician containing the 

dates of occurrence, nature, and seve ri ty of your 

relative' s illness / injury. 

Imm ediate is defined as follo w s: parents; spouse; 

children (by blood, adoption, or marriage); sib l i ngs; 

legal guardian. Documentation of re lationsh ip is 

required . 

A statement of your family member ' s disab il ity, the 
fam ily co nnection, dates of your absence from class, the 

Care of immediate family necessity of the resignatio n. A written st atement from a 

member q ual ified physician of the family member's temporary 

d isabilit y and the beginning and end ing dates of 
(who has a tempo rary d isab ilit y) treatment and a statement confirming the care you gave 

and a w ritten statemem confirm ing the family 

connection. 

Recent unanticipated financial 

prob lems (unant icipated 
f inancial circumstance that 

occurred during o r immed iately 

before the el ig ible semester) 

Tr ansferred to another 

Universi ty 

Receipt s of u nexpected financ ial o bligation, o r p roof of 

change of income status for you or the payer o f your 

tu it io n bill. General lack of planning to pay for college 

or lack of being elig ible for financial aid does not 

constitut e a recent unanticipated financial problem. 

Official t ranscript o r official enrollment ver if ication on 
letterhead w ith un iver sity seal from another university 

containing dates and t erm at tended . 

Circumstances Not Allowed To Aii12eal: 
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Personal misj udgments or irresponsibility involving the following: 

• Transportation 

• Availability of finances 

• Time management 

• Academic abil ity 

• Misinte rpretation or lack of knowledge of University po licies / p rocedu res 

• Dissat isfact ion with Instructor, course content, delivery of instruction, academic p rogress, University "f it " 
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